
Commonly Asked Questions About COVID-19 Coverage 

Is there Business Income coverage for loss of giving/tithing/Sunday donations if services are cancelled voluntarily? 

Business Income “Communicable Disease and Food Contamination” Extension offers coverage, up to $25,000, if there is an outbreak at the insured premises, the outbreak is 
caused by infectious or bacterial organism, and the closure of the business is under an order from local, state, or federal Department of Health. This extension does not cover 
voluntary cancelling of services. 

Are we (church/camp--employees/volunteers) liable if someone attends a church or camp event and becomes ill with the COVID-19 virus? 

Liability and insurance coverage is dependent upon circumstances, allegations, and causation. Each situation is unique and each claim will be evaluated individually.  

Is there any coverage for loss of income if we have to shut down our school or preschool? 

Business Income “Communicable Disease and Food Contamination” Extension offers coverage, up to $25,000, if there is an outbreak at the insured school or preschool, the 
outbreak at the premises is caused by an infectious or bacterial organism, and the closure of the school is due to an order from local, state, or federal Department of Health.   

Our pre-school closed due to State Mandate, we are still paying our employees, is there coverage to cover the payroll?   

Lost wages are not covered.  If your pre-school or school is shut down due to a State Mandate as a direct result of an outbreak at your school caused by infectious or bacterial 
organism that causes illness, please contact your agent to discuss filing a claim. 

Is there Business Income coverage for loss of business income if local government mandates churches to shut down? 

If the local government mandate is a direct result of an outbreak at your premises, please contact your agent to discuss filing a claim.  If a claim is filed, the adjuster will deter-
mine coverage after an investigation of all the facts as well as verification of actual income lost. 

Is there coverage for expenses related to professionally cleaning and sanitizing our church? 

Probably not. The expenses would have to be a direct result of a loss of business income due to having your operations temporarily shut down by a local, state, or federal 
Department of Health because of an outbreak of a communicable disease at your premises.    

Can we open up our pre-school to operate as a day care for working families? 

As this is a different type of business outside of a pre-school operation, please consult your local legal counsel and your agent for information regarding the necessary licenses 
and requirements in light of current orders from the governor of your respective state. Also, it would require underwriting review and, if accepted, your insurance premium 
would likely increase.   

If a congregant gets sick with COVID-19, can other congregants sue the church for spreading the virus? 

Liability and insurance coverage is dependent upon circumstances, allegations, and causation. Each situation is unique and each claim will be evaluated individually. If you do 
receive a lawsuit, please notify your agent immediately so that a claim can be submitted.            

Is there coverage if we have to cancel our camp events and activities? 

Business Income “Communicable Disease and Food Contamination” Extension offers coverage, up to $25,000, if there is an outbreak at the insured premises, the outbreak is 
caused by infectious or bacterial organism, and the closure of the business is under an order from local, state, or federal Department of Health. If your event is being cancelled 
due to an outbreak at your camp, the outbreak is directly caused by infectious or bacterial organism which causes illness, and your facility has been ordered to shut down by a 
local, state, or federal Department of Health as a direct result of an outbreak, please contact your agent to discuss filing a claim. 

Our church’s tenants had to shut down and unable to pay rent. Is there coverage for loss of rent income? 

This would be considered loss of Business Income and would have to be a direct result of having your operations temporarily shut down by a local, state, or federal Depart-
ment of Health because of an outbreak of a Communicable disease at your premises. 

Is cancellation of a fundraiser for the church covered? 

Business Income “Communicable Disease and Food Contamination” Extension offers coverage, up to $25,000, if there is an outbreak at the insured premises, the outbreak is 
caused by infectious or bacterial organism, and the closure of the business is under an order from local, state, or federal Department of Health. If your fundraiser or event has 
been cancelled due to the outbreak of an infectious or bacterial organism at your premises and a local, state, or federal Department of Health has ordered your facility to shut 
down as a direct result of the outbreak, please contact your agent to further discuss filing a claim.   

One of our employees was supposed to attend an event that was cancelled due to COVID-19 and is now out the expenses paid to attend the event. Is there coverage to 
cover this expense?   

Under the Event Cancellation Expense Reimbursement coverage extension, any business related event expenses paid by you and not otherwise refunded or reimbursed re-
sulting from the cancellation of an event that an employee or volunteer was scheduled to attend can be covered. The cancellation must be directly caused by a “Covered Cause 
of Loss or a Communicable Disease” outbreak that forces the cancellation of the event. Please note that final decisions regarding coverage will be made by the adjuster based 
on all available facts. Please keep copies of receipts associated with expenses that can’t be refunded or reimbursed and contact your agent to discuss filing a claim. The Proper-
ty deductible applies.  

 

DISCLAIMER:  Coverage cannot be placed, bound, or altered without express written consent from the Insurance Board. This communication, along with any attachment, does 
not `amend, extend or alter the coverage terms, exclusions and conditions of insurance policies referenced herein. Policy language is controlling and supersedes. Guidance 
provided by the Insurance Board does not constitute legal advice; please seek the advice of an attorney if you wish to obtain legal advice. 
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